
LTSS TRAINING TODAY 
MARCH 2021 

Updated LTSS Links 
 

Bookmark these links to your favorites to ensure you are using the 
new links! 

 
TPAES Updated URL:   

https://tpaes.tenncare.tn.gov/  

ECF CHOICES Referral Link:    
https://tpaes.tenncare.tn.gov/tmtrack/ecf/index.htm 

 All Inclusive Training Link:   

https://www.tn.gov/content/dam/tn/tenncare/documents/

LTSSOnlineTraining.pdf 

Reminder: The First Day of Spring is March 20th! 

Coming Soon: PASRR Around the 

State Training  

We would love your feedback! 

Therefore, please be on the lookout for an up-

coming survey regarding the upcoming PASRR 

Around the State Training.  

Program Updates 

Always be on the lookout for program  

updates and information!  

Partners– Program Updates Page Link:  

https://www.tn.gov/tenncare/long-term-services-

supports/partners-program-updates.html 

COVID-19 Resources  

If you are interested in the most recent state of Tennessee  

COVID-19 updates and resources, please visit:  

https://covid19.tn.gov/ 

To stay up to date with TennCare-specific COVID-19 updates, 

please visit: https://www.tn.gov/tenncare/information-statistics/

tenncare-information-about-coronavirus.html 

Please forward to staff in your company that complete or submit TennCare (Medicaid)  

PAEs/PASRRs. This contains important information for all TPAES users.  

State of Tennessee Division of TennCare 

Help Desk Tips, 8:00-4:30 (CT), 1-877-224-0219 or LTC.Operations@tn.gov 

This document is for TPAES users only. Please do not distribute to the public 

PASRR Training Tools  

The Maximus Website has a multitude of training 

tools for PASRR users. To access these tools, 

including guides and forms, click here: https://

maximus.com/svcs/tennessee  

PASRR User Guides: NF and Hospital PASRR 

user guides walk the PASRR submitter through 

the “technical” aspects of submission while also 

providing policy guidance. To access these 

guides, click on the links below. 

• TN PASRR NF User Guide  

• TN PASRR Hospital User Guide  

Keep in Mind 

If you report to the Social Security office that an 

individual has discharged from your facility, do 

not use the abbreviation “DOD.” To the SSA  

office, this means “date of death. “ Please spell 

out “Date of Discharge xx/xx/xxxx” or “Deceased 

xx/xx/xxxx.”   

https://tpaes.tenncare.tn.gov/
https://tpaes.tenncare.tn.gov/tmtrack/ecf/index.htm
https://www.tn.gov/content/dam/tn/tenncare/documents/LTSSOnlineTraining.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/LTSSOnlineTraining.pdf
https://www.tn.gov/tenncare/long-term-services-supports/partners-program-updates.html
https://www.tn.gov/tenncare/long-term-services-supports/partners-program-updates.html
https://covid19.tn.gov/
https://www.tn.gov/tenncare/information-statistics/tenncare-information-about-coronavirus.html
https://www.tn.gov/tenncare/information-statistics/tenncare-information-about-coronavirus.html
mailto:LTC.Operations@tn.gov
https://maximus.com/svcs/tennessee
https://maximus.com/svcs/tennessee
https://www.tn.gov/content/dam/tn/tenncare/documents/TNPASRRNFUserGuide.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/TNPASRRHospitalUserGuide.pdf

